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TRACES - Doble Factor Autentificacion

Reenviamos comunicacién de un servicio territorial de Sanidad Exterior en el que se informa sobre
la puesta en funcionamiento de un doble factor de autenticacion en TRACES.

Asunto: Doble factor autenticacion
Buenas tardes a todos:

A partir del 11 de junio para poder acceder a la aplicacion TRACES se aplicara un doble factor de
autenticacion, no solo usuario y contrasena como hasta ahora. Si no lo tenéis ya configurado, por
favor, realizad los tramites oportunos para instalarlo para estar prevenidos y preparados con
antelacion suficiente.

Enla paginainicial de la aplicacién podeéis encontrar un video demostrativo y una pagina de ayuda.
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@ Two-factor authentication needed by all TRACES and ADIS users as of 11 June 2024: To increase sysiem security, as of 11 June 2024, all TRACES and ADIS users will need a two-factor authentication. To be prepared in advance, please setu
@ Planned Unavailability Time: 11/06/2024 00:00 - 11/06/2024 23:59 +0200 CEST Tolal Duration: 0 secends (estimated)

@ Version 6.11.6: We will install version 6.11.6 of TRACES on 13/5 starting around 21:00, TRACES will be unavailable for up to 15 minutes during the installation. This version infroduces technical optimisations hat
@ Planned Unavailability Time: 13/05/2024 21:00 - 13/05/2024 21:15 +0200 CEST Total Duration: 15 minutes (estimated).
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@ Planned Unavailabilty
Time: 11/06/2024 00:00 - 11/06/2024 23:59 +0200 CEST
Total Duration: 0 seconds (estimated).

To increase system security, as of 11 June 2024, all TRACES and ADIS users will need a two-factor authentication
To be prepared in advance, please st up the two-factor authentication in your EU Login account as soon as possible.

To do 5o, please go fo hitps:/Awebgate.ec.eurapa.ewcas and log in with the usemame and password you use for TRACES or ADIS (EU Login account)
Need more help with the two-factor authentication? Please watch this video explaining the set-up of the two-factor authentication and consult the EU Login Help page.

Como siempre, no dudéis en contactar con nosotros si os surge cualquier incidencia y/o problema.




